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The Scenario I’ve chosen is scenario 2: Way-Finding the Hub.  

fig 1 
The hub’s main entrance 
 
 
 
 
INTRODUCTION: 
 
“The Hub really is the centre of student campus life––the place to 
gather, meet friends, have a coffee at Costa Coffee, or a meal in the 
fantastic food court where you can get world cuisine, pizza and pasta, 
deli, and food-to-go. The Amigo convenience store is good for 
essential shopping,and the student’s union and square one provides 
excellent performance from quiz nights to live music. (The Hub’s 
official website). The Hub was  designed by Hawkins/Brown and 
creates a home to more than 10.000 students enrolled, it was 
inaugurated in 3/11/2011 and its opened 24/7 everyday”. 
“www.Hawkinsbrown 2011” 
 
 
 
 
 
 

http://www.hawkinsbrown/


1-PACT ANALYSIS : 
PACT :  “Pact stands for  People undertake Activities in  context , 
using technologies”. 
 
People: 
 Finding the way into the hub has  been a problem to certain Students 
,mainly new students and visitors. New Students mainly international 
students who just came to Coventry find many obstacles to move 
around the hub, for examples: language barriers-some people have 
real problem in communicating to strangers, the very few idioms that 
information is displayed makes it harder for new students or 
international students. Many students who have just arrived and are 
not used to the British strong accent find it really hard to ask and 
understand the information been given. 
 The Hub is visited by many people daily not only students and the 
different companies operating in it makes it harder to actually 
acquire the information of where the new students should direct 
themselves. Students from different race  e.g skin color, nationalities 
go to the hub have a different way of acting when finding their way. 
It’s actually easier for local students e.g British students to find their 
way because there are familiarized with the culture of the country 
and it’s people. 
Disabled students  who are not familiarized with the hub have many 
problems when they need to move around because there’s no much 
information displayed to support their physical restraints. In my new 
design interface the HUB will have maps and light boards displaying 
information in different languages to help new students locate 
themselves. To help disabled students, sign boards will be displaying 
information and pictures on how the HUB supports their physical 
restraints and the priorities available for them. 
 
 
 
Activities 
 
Students usually go to the HUB to find more information or learn 
about Coventry University its history , local culture and its people , 
international students, student unions. Others just go to socialize, 
relax or study , eat or read any available book or magazine. 
Information display of where this activities take place are not visible 
to some students due to the size of the HUB, they actually have to 



move around or ask information at the inquire desk of where they 
have to go.  
During induction program  new students can be taken on a tour 
around the hub to help them to get to know the place and the 
services available there.  Restaurants are available in the HUB for 
those who wish to grab something to eat 
The HUB has security doors that are only opened with students or 
staff ID to enable students to enter, many new students don’t actually 
know that at the time they get there. 
 
 
 
CONTEXT OF USE 
The HUB is usually noisy and sometimes stressful for some students, 
due to the number of  people in it. When new students get to the HUB 
doesn’t require training of any sort to move around in it.  The system 
I will develop will not require any training so students  can take their 
time while using it as it will be fun and educative. In a place like the 
hub with it’s in and out movement of people will be nearly perfect. 
This system will be eco-friendly as it will not produce any waste 
material like paper.  During week days the Hub is much busy while at 
weekends is a more relaxed environment for students.   
 
 
 
 
CURRENT Technology: 
 
The technology found in the Hub is recent, but could be argued by 
some people as to not so useful to some new students when 
acquiring information. Example a new student told me that –  
“I would like the hub to display more information in different 
languages” 
Another female student told me that – 
“I’m really bad when it comes to technology and I would  not 
want anymore than what  what we have here “Technology”.  
The latest  technology found in the HUB is not so friendly to some 
Hub-users (www.cusu.org). The Hub currently uses latest technology 
of  computers, sign and light  boards, and a vast internet wi-fi for 
both students and visitors (Phoenix net.com).  Not many students use 
google maps  when finding their way in the HUB as it’s not precise 
especially when trying to locate a place not so vast, most prefer to 



ask information at the inquire desk or just walk around and try to 
find by themselves.   We  can also find posters in the Hub about the 
places that are operational in the Hub, magazines that talk about the 
Hub and the services offered. The light boards displays information 
about the offices and the different unions that are in operation but 
the main problem for new students mainly international students 
remained as directions to these office and that the information is only 
displayed in English 

 
  fig 2. Poster stand. 
 



this picture shows the some poster and small books being displayed 
with information about the hub.

 
Fig 3 warning 
 
this picture reflects on how students  should be careful not just to let 
their personal items laying around as they could be stolen.  
 
 
FUTURE TECHNOLOGY:  
 
The technology in the Hub can be improved as “some students 
suggested but it also depends on the different activities or objectives  
that brings different students to the Hub”.  
To help some students the Hub could use a more sophisticated user 
friendly digital tour guide that could be  located right at the Hub’s 
main entrance, this system would have many different idioms to 
support students who are not too familiar with English language, 



students could go there and type or just look up in the Main Menu 
page  the different offices and services being offered, where they are 
located, they could also see the Hub and its history  “all about the 
hub”  (designbuss.com). This would avoid students to waste 
unnecessary time walking around.  This system would be 
automatically connected to the internet and would not require any 
password or user-name. 
This system will be linked to Facebook and as many people mainly  
students nowadays use it, they can access directly from their 
facebook page and look out on how the Hub looks like and what is all 
about. (examples of smart boards on Alibaba.com). 
This design will offer students the opportunity to be more technology 
interactive as they will browse through a system that’s easy to 
manage and fun to learn which makes it more interesting at the end.   
The  system will support Bluetooth connection so users can send 
pictures, videos or links directly to their mobile phones. 
And as part of future technology the Hub could offer free internet wi-
fi connection to users without having to log in or type in a user name, 
this internet could allow the new students who have smart mobile 
phones like Iphone5, Samsung galaxy S3 or laptops or personal 
digital pads to browse on the web and acquire any information in 
real life,  this would made it easier for them to look up for any 
necessary information about the Hub. 
 
2-OBSERVATION: 
 
From the people I’ve observed, many students go to the Hub mostly 
for social reasons, like internet use, to visit the restaurants, to take 
part in the different social and cultural activities that usually happen 
everyday in the hub, students also go there to visit the student unions 
and gather information about how to join these unions, or just to 
relax. Usually the number of students that visit the hub each week 
day exceeds 100 “one hundred” students. 
Some students go there to seek medical aid at the Health and 
Wellbeing Centre  and they can also find welfare, disabilities, 

counselling and mental health services. 

I’ve interviewed a student who was looking for the health centre and 

‘He told me that it’s was not difficult to find as he’s familiar with the 

place though he is a new student the information on display was 

easy to manage when locating the place” . 



After I spent around 5 minutes taking my pictures I could see a 

significant number of students who still visit the inquiries desk for 

information and bearing in mind that we are now in March nearly 

end of university year calendar, if these were new students and 

frequent visitors of the hub if they still didn’t know where exactly 

each and every place was, or how they could locate these places 

without wasting time that’s because of the lack of information on 

display. 

I’ve also observed that students visit the hub because its a home to 

home to many students, and they also go there because they can 

acquire information about Coventry city, the things to do here, about 

the University and it’s history, and to learn more about the life on 

campus.  

I have also seen some students who visited the hub’s Spiritual 

and Faith Centre, many students go there to wind up, relax, do 

some meditation and reflection about the pace of student life. 

As I stayed there till night time I could observe some students 

from the university accommodation Priory Hall having dinner, 

the environment is not as rough as the one found in the 

morning, its actually more peaceful and quiet as we can see 

from the picture below.



fig 4. Students having dinner. 

 

Being in the Hub made see some flaws in information display 

that are not so useful to certain users, the information in case of 

fire or an immediate  evacuation of the building the information 

on how to escape is all in English which makes it harder for 

international students that don’t speak the language very well. 

The signs written on the walls of the directions to different 

offices are not according(fig 6).  



 
fig 5 

this picture indicates the fire exit door but only in English  

 

 



fig 6 

 

“this arrow shows that students should go left when looking for 

these offices but in reality they need to turn right and go 

straight down to find the offices”. 

The current situation of information display in the Hub doesn’t 

worry many students as they have fun and like the place the 

way it is, but “some have suggested changes to the current 

situation and expressed their views by suggesting some new 

form of technology could be put in place, while others are of 

the opinion that more technology would disrupt the fun, instead 

opted for a personal or staff member as a tour guide, or just 

keep the inquiries desk with this task”.  

 

 



3-SECONDARY RESEARCH: 

 

As part of my secondary research I’ve used mainly the internet 

and the Hub’s website and the university website and journals. 

According to the designer Hawkins/brown  “The design rejects 
conventional rooms in favour of playful bright yellow bespoke furniture”, 
this to create a peaceful and fun environment (http://www.domusweb.it). 
Facts about The Hub:  

“The Hub is the greenest building on campus and sets the 
standard for best practice in sustainable building design, 
construction and operation, its ‘green credentials' include ground 
source cooling; natural ventilation; solar water heating; grey water 
harvesting, with rain water used in toilets; a green roof”. Written by 
ActivCoventry (Coventry University 2011). 

“The institute of Applied Entrepreneurship   is a centre that helps 
business students with great ideas. Students usually go there to 
learn or develop on existing ideas (The 
Hub/instituteofEntrepneurship.com)”. 

 

 
 

4-LOW FIDELITY VISUALISATION/PROTOTYPE 

 

 

http://www.domusweb.it/


fig 7  
My design will support live and free internet in a friendly user 
interface screen, its digital easy for most people to manage as it is self 
explanatory, it will display information in many different languages. 
Users will be able to choose from a variety of options, they can 
connect their earphones to listen to information or just read the 
displayed information. Users can also send files straight to their 
smart phones if they posses one as Bluetooth is available. 
They can have a virtual tour inside the hub to check on its different 
places and offices which is very cool and fun, the tour will actually 
take place in real time and will show the hub as it is at that moment, 
they can also see the history of the hub from it’s construction and 
design to what’s offering at the mean time. This system is very  fun to 
use as users can listen to music and do not need to provide any 
information about them. 
 
 
5-FEEDBACK ON THE DESIGN VISUALISATION 
I carried out a small survey with some users of the hub and I 
obtained different answers and new ideas to what my system should 
have, 



have. fig 7, 
questionnaire. 
 
The people I got to interview were very open and future suggestions 
to my system where amazing, one interviewee suggested that 
Hologram (maps) would be very cool to include in the system, or pay 
the food with their students card. And all of them suggested that the 
system I developed is not difficult to use but could as well see some 
improvement  . 
The suggestions I’ve received are very helpful but would see me 
drawing almost a new design or develop a certain software and add it 
to the current system designed system I’ve drawn.  
For example to include hologram maps would first of all be very 
expensive and not too many people know about it, a huge investment 
would be necessary to start of, users would need training to use it, 



it’d be very time consuming. But above all it’s a great idea for the 
near future as technology advances so fast. 
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